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Library User Survey 2022
Thank you for participating in our survey. It is conducted to improve library services. It will
take you approximately 5-10 minutes to complete. Please tell us your feedback and comments.

* Required
1.What single category best describe you?

Ist year undergraduate student / 2nd year undergraduate student / 3rd year undergraduate
student / 4th year or above undergraduate student / Master student / Doctoral student /
Other student / Faculty / Staff / Other HU member / Professor emeritus / Library friendly

user / Visitor
2.What is your affiliation?

School of Integrated Arts and Sciences / School of Letters / School of Education / School of
Law / School of Economics / School of Science / School of Medicine / School of Dentistry /
School of Pharmaceutical Sciences / School of Engineering / School of Applied Biological
Sciences / School of Informatics and Data Science / Graduate School of Humanities and
Social Sciences / Graduate School of Advanced Science and Engineering / Graduate School
of Integrated Sciences for Life / Graduate School of Biomedical and Health Sciences /
Graduate School of Integrated Arts and Sciences / Graduate School of Letters / Graduate
School of Education / Graduate School of Social Sciences / Graduate School of Science /
Graduate School of Advanced Sciences of Matter / Graduate School of Biomedical and Health
Sciences / Graduate School of Engineering / Graduate School of Biosphere Science /
Graduate School for International Development and Cooperation / Law School / Hospital /

Research institutes and centers / Other department of HU / Visitor
3.How often do you visit the library?

Daily / A few times a week / A few times a month / A few times a year / Exam period only /

Never
4.Which library do you visit most frequently?

Central Library / East Library / West Library / Kasumi Library / Higashi -Senda Library
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5.What was the reason for your visit to the library? (check all that apply)

Read books and journals / Borrow books / Study or research by myself / Study or research
with group / Use WiFi/ Use printers / Photocopy library materials / Take a break / No reason
/ T don't visit the library

6.0pening hours meet my needs.  Please answer about your most used library

Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

7.If different opening hours are available, when would you like the library to open? (check all

that apply) Please answer about your most used library

Early morning on weekdays in the semester / Late night on weekdays in the semester / Early
morning on weekends in the semester / Late night on weekdays in the semester / Holidays in
the semester / Early morning on weekdays between the semester / Late night on weekdays
between the semester / Weekends between the semester / Holidays between the semester
8.Individual study area meets my needs.  Please answer about your most used library
Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

9.Group study area meets my needs.  Please answer about your most used library

Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

10.What rooms or spaces would help you study and research more effectively in the library?

(check all that apply)

Single tables and chairs / Single study/research rooms / Group study/research space / Single
rooms where clients can speak (for language learning or remote classes) / Quiet
study/research space / Silent study/research space / Relaxation space / Other ()

11.Temperature in the library is comfortable  Please answer about your most used library

Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure
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12.Laptop/tablet facilities (e.g. WiFi, outlet) in the library meet my needs.  Please answer

about your most used library
Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

13.What facilities would help you study and research more effectively in the library? (check

all that apply)

WiFi / Outlets / Printers and photocopies / PCs for OPAC search / Computer monitors for
laptops / Partitions on the table / Other ()

14.Print materials (e.g. books, journals, newspapers) meet my learning and research needs.
Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

15.0Online resources (e.g. e-journals, databases, e-books) meet my learning and research

needs.

Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

16.What materials would help you study and research more effectively?

Please describe subject and type of the material. (e.g. books for language learning, research
books in psychology, e-journals in engineering)

Enter your answer ( )

17.Please check all of our services you have ever used. (check all that apply)

Online Library Catalog (OPAC) / Electronic Journals / Electronic Books / Databases /
Digital Archives / Institutional Repository / Book purchase request / Get the material from
other campus / Get the materials from other university or institution / Library orientation /

Reference service / Tutorial/consultation of the Writing Center

18.Interlibrary Loan service is helpful
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Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

19.Library orientation and guidance are helpful.

Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

20.Are there any improvements or additional services you would like to see in your library?
Enter your answer ( )

21.How often do you access to the online resources (e.g. E-journals, E-books, databases)?
Daily / A few times a week / A few times a month / A few times a year / Never

22 .Materials located in the library are easy to find.  Please answer about your most used

library

Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure
23.The library website provides useful information.

Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure
24.1 would prefer to hear from the Library via: (check all that apply)

Bulletin board in the building of school or graduate school / Bulletin board in the library /
Momiji / Iroha / Library website / Library twitter / Email / Other ( )

25.0verall, I am satisfied with library facilities, materials and services.
Agree / Somewhat agree / Somewhat disagree / Disagree / Not sure

26.Do you have any further comments or suggestions for HU libraries?
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